
Page 1

Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Seaman Corporation 1678 Crescent View Cir. Kee Heat Weld Thermo Contract West Roofing Inc. Yes Seaman Corp.
James A. Stone Jr. Sandy, UT 84092 Plastic Since 1978 Utah Tile & Roofing Inc. 1000 Venture Blvd
Regional Manager Ph:(801)572-1159 *Year of first commercial Capitol Roofing Service Wooster, OH 44691
jstone@seamancorp.com Fax:(801)572-1805 use within the USA Redd Roofing Ph:(800)927-8578

according to the NRCA Broken Arrow Inc.
low slope roofing manual.

Comments:

Seamon Corporation
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since 5/8/2002 Yes/No Name, Address & Phone

Carlisle SynTec Inc. 1285 Ritner Hwy. *EPDM-Since 1963 All Weather Waterproofing Yes Warranty Services
Nathan D. Hicks Carlisile, PA 17013 *TPO-Since 1991 Clarks Quality Roofing Ph:(800)453-2554
Regional Manager Ph:(717)245-7000 *Year of first commercial Heritage Roofing Ext. 7302 Jeff Carger

Fax:(717)245-7245 use within the USA Superior Roofing Co. Inc.
according to the NRCA Utah Tile Roofing

Bart Smith Cell:(801)652-2979 low slope roofing manual. Island Heights Const.
Utah Technical Inspector Layton Roofing Company

Gary Egbert Rfg. & Gen. Contr
George Karch 7955 Mustang Loop Rd. Western Single-Ply
Carlisle Representative for UT Park City, UT 84098 JTS Roofing Inc.
mwestproducts@aol.com Ph:(435)658-4953 Swapp Roofing Incorporated

Fax:(435)658-4986 Kendrick Bros. Roofing
Cell:(435)640-5540

Comments:

Carlisle SynTec Inc.
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Sarnafil 356 Reed Ave. *PVC-Since 1975 All Weather Waterproofing Yes Michael Dorr
Darrin Curtis SLCC, UT 84103 *FPO-No Information AMCO American Roofing Co. Ph:(800)451-2504 Ext. 282
Regional Manager Ph:(801)355-4352 *Year of first commercial Clark's Quality Roofing
sarnafil@go.com Fax:(801)355-4407 use within the USA Heritage Roofing

according to the NRCA Island Heights Construction
David Conder 1306 N. 200 W. low slope roofing manual. Kendrick Bros. Roofing, Inc.
Technical Service Rep. American Fork, UT 84003  Layton Roofing
sarnadave@yahoo.com Ph:(801)756-6740 Neilco Roofing & Sheet Metal

Fax:(801)492-8050 Roof Management Systems
Cell:(801)369-7703 Utah Tile & Roofing

Western Single PLY
Michael Dorr Cell:(617)308-4379
Manager Warranty Services Voice Mail 282

Alan Ford 10322 S. 2840 W.
Technical Service Rep. South Jordan, UT 84095
sarnautah@aol.com Ph:(801)446-5313

Fax:(801)446-5316
Cell:(801)557-6057

Steve Moosman 356  Reed Avenue
Mountain Region SLC, UT 84103

Ph:(801)575-8648
Fax:(801)355-4407
Cell:(801)201-6269

Dan Road 100 Dan Road
Corporate Office Canton, MA 02021

Ph:(800)451-2504
Fax:(781)828-5365

Comments:

Sarnafil



Page 4

Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Stevens Roofing Systems Nine Sullivan Rd. *PVC-No Information All Weather Waterproofing Inc. Yes Ray Graham
Ryan S. Duclos Holyoke, MA 01040 *TPO-Since 1992 Capitol Roofing Service Inc. Ph:(800)621-7663 Ext. 1015
rsduclos@stvroof.com Ph:(800)621-7663 *Year of first commercial Clark's Quality Roofing

Ext.1004 use within the USA Clark's Quality Roofing Inc.
Fax:(413)552-1070 according to the NRCA Island Heights Construction

low slope roofing manual. Kendall & Sons Construction
Brad Johnson 7624 S. Lamar Court Nielco Roofing & Sheet Metal
District Sales Manager Littleton, CO 80128 Pitt Roofing & Construction Inc
bwjohnson@stvroof.com Ph:(303)470-0108 Redd Roofing Construction Co.

Fax:(303)470-0208 Superior Roofing Company
Tolley-Hughes, Inc.

Doug Yarbrough PO Box 4334 Utah Tile & Roofing Inc.
Technical Representative Pocatello, ID 83205
dlyarbrough@stvroof.com Ph:(800)621-7663 

Ext. 3684
Fax:(208)234-9134

James Russell 1601 52nd Ave. Suite # 2
Warranty Services Rep. Moline, IL 61265
jcrussell@stvroof.com Ph:(309)762-6339

Fax:(309)762-6386

Tracy Booth 4893 S. 3640 W.
Distributor SLC, UT 84118
booth50@msn.com Ph:(801)565-9829

Fax:(801)565-9892
Comments:

Stevens Roofing System
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Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Flex Membrane Intern. Bethlehem Dr. Built-up Noorlander Home Builder Yes Flex Warranty Department
John L Doyle Morgantown, PA 19543 *PVC-Since 1988 & Roofing Ph: (610)286-7788
flexroof@cs.com Ph:(610)286-7788 *TPO-Since 1998 Island Heights Roofing & Co. Fax:(610)286-7786

Fax:(610)286-7786 *Year of first commercial Shaw Roofing Inc.
use within the USA Trojan Roofing Company

Sheldon Wayne Ph:(801)486-3357 according to the NRCA Brett Kelson Roofing
Independent Sales Rep. Fax:(801)486-3322 low slope roofing manual. Kimball Roofing

John L. Doyle Ph:(800)969-0108
National Sales Manager Fax:(610)286-7786
flexroof@cs.com Cell:(610)517-2609

Mike Giangiacomo Ph:(800)969-0108
Technical Services Rep. Fax:(610)286-7786
mikeflex2001@yahoo.com Cell:(610)914-2540

Comments:

Flex Membrane International



Page 6

Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

GenFlex Roofing Systems 1722 Indian Wood Circle *PVC-Since 1980 American Roofing Yes Ph:(800)753-4845
Michael Fenner Suite A *EPDM-Since 1979 Capitol Roofing
mike.fenner@omnova.com Maumee, OH 43537-4060 *TPO-Since 1995 Island Heights Roofing

Ph:(800)443-4272 *Year of first commercial Kendall Brothers Roofing
Fax:(419)891-4436 use within the USA Nielco Roofing & Sheet Metal

according to the NRCA Oakley Roofing
Jim Griffin Ph:(480)675-0633 low slope roofing manual. Redd Roofing
Regional Sales Manager Fax:(480)675-0688
jim.griffin@omnova.com

Brent Clark Ph:(801)451-7710
Manufactures Rep. Fax:(801)451-7086
bkclarkassoc@email.msn.com 

Scott Fedderson Ph:(800)443-4272 
Senior Technical Rep. Ext.4527
scottfedderson@omnova.com Fax:(419)891-4436

Kurt Knight Ph:(800)443-4272
Field Technical Manager Ext.4401

Comments:

GenFlex Roofing Systems
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Republic Powdered Metals 3735 Green Road *PVC-No Information Did not provide information Yes Republic Powdered Metals Inc.
Inc. Beachwood, OH 44122 *PIB-Since 1977 Betty Shuster
J.K. Milliken Ph:(888)742-7759 *Year of first commercial 3735 Green Road

Fax:(888)742-1759 use within the USA Beachwood, OH 44122
according to the NRCA Ph:(216)766-5604, 

Michael Jacobsen 8344 E. San Rosendo Dr. low slope roofing manual. (800)551-7081
Regional Sales Manager Scottsdale, AZ 85258 Fax:(800)382-1218
arizonasky4us@msn.com Ph:(480)315-0887

Fax:(480)315-0889
Sheldon Wayne 3357 S. Main Street
Independent Sales Rep. SLC, UT 84115
asapslc@juno.com Ph:(801)486-3357

Fax:(801)486-3322
Mark Lisy 3357 Green Road
Technical Product Manager Beachwood, OH 44122

Ph:(800)551-7081
Fax:(801)486-3322

Bill Parker 70 Merridith Street
Technical Service WTI Port Ludlow, WA 98365

Ph:(360)437-0612
Fax:(360)437-0519

Comments:

Republic Powdered Metals Inc.
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Garland Industries Inc. 3800 E 91St Street Built-up AMCO/American Roofing Inc. Yes Garland Warranties
William Oley Cleveland, OH 44105 Cold Process Collins Roofing
wbogarland@aol.com Ph:(800)321-9336 Modified Bitumen Neilco Roofing & Sheet Metal

Fax:(216)641-0633 *Year of first commercial Utah Tile & Roofing
use within the USA Redd Roofing

Kerry Jones 14351 S. Bridgefield Dr. according to the NRCA Tolley-Hughes Roofing
Utah Territory Manager Draper, UT 84020-8168 low slope roofing manual. Layton Roofing
kjones@garlandind.com Ph:(801)501-0418 Roof Management Systems

Fax:(801)501-0419 Conwest, Inc.
Capitol Roofing

David Fisco 7001 West Quail Avenue
Western Regional Manager Glendale, AZ 85308-8168
dfisco@garlandind.com

Comments:

Garland Industries Inc.
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Versico 320 N Harrison Blvd. *EPDM-Since 1977 Intermountain Roofing Co. Inc. Yes Warranty Services Administrator
Dan Barker Ogden, UT 84404 *TPO-Since 1991 Western Roofing Co. Inc. Sue Prosser
division7@quest.net Ph:(801)393-0940 *Year of first commercial All Weather Waterproofing Inc. Ph:(330)645-2484

Fax:(801)393-0941 use within the USA AMCO American Roofing Co. Senior Design Analyst,
according to the NRCA Collins Roofing Inc. Warranty Administrator:

Robert McNeill Ph:(330)645-2471 low slope roofing manual. Contract West Roofing Inc. Kirby Burkholder
General Manager Conwest Inc. Ph:(330)645-2488
Mcneill@syntec.carlisle.com Cox Enterprises Inc. Technical Services Admin.

Far West Roofing Inc. Daphne Wayne
Michael McAuley Ph:(330)645-2472 Island Heights Construction Ph: (330)645-2487
National Sales & Marketing Jake's General Contractors Inc
Manager Kimball Roofing LLC
Mcauley@syntec.carlisle.com Layton Roofing Co. Inc.

Murdock Roofing Services
Northwest Roofing LLC

 PITT RFG & Construction Co.
R R Roofing
Red Rock Roofing
REDD RFG & Construction Co
Roof Management System Inc
Savage & Sons Roofing
Shell Roofing
Stepco Roofing Co.
Swapp Roofing Inc.
Top It Roofing, Inc.
Utah Tile & Roofing, Inc.
Warburton's Inc.

Comments:

Versico
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

GAF Materials Corporation 11222 Palisade View Dr. Built-up Kendall & Sons Con. LLC
Jake Vicory South Jordan, UT 84095 Cold Process Linden Development Corp.
jvicory@gaf.com Ph:(801)599-6116 Modified Bitumen Mountain West Waterproofing

Fax:(801)446-6919 *PVC-Since 1988 Northwind Roofing Inc.
*TPO-Since 1998 PITT Roofing & Const. Inc.

Mike McGough Ph:(208)867-8263 *Year of first commercial Professional Roofing Services
PRI Technical Inspector Fax:(208)888-4704 use within the USA R & R Roofing
mmcgough@gaf.com according to the NRCA Shockey Roofing Co.

low slope roofing manual. Superior Roofing Company
John Pohorsky Ph:(800)445-9330 Tolley-Hughes Inc.
Regional Technical Manager Fax:(909)681-2719 All Seasons Roofing
jpohorsky@gaf.com AMCO American Roofing Co.

Broken Arrow Construction
Butler Roofing & Supply
Collins Roofing Inc.
Contract West Roofing Inc.
Conwest Inc.
Fortner Roofing Inc.
Gary Egbert Roofing & Gen.
Great Western Roofing
John C. Rutledge Inc.
JTS Roofing Inc.
Trojan Roofing Co.
Dale B. Stevens Construction
Deseret Roofing Co. Inc.
Hunt Construction Inc.
Johnson Roofing Company Inc
Paulsen Roofing
Pioneer Roofing Company

 Capitol Roofing Service
Island Heights Construction
Layton Roofing Company Inc.
Neilco Inc.

GAF Materials Corporation
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

GAF Materials Corporation REED Roofing & Const. Co. No (800)Roof 411
Continued Scarbrough Construction See

Stepco Roofing Company Below
Weber Valley Roofing LLC

anufacturer's representative, it has been determined that required quantities of roofing materials
have been used and that roofing materials have been applied in conformance with manufacturers specifications.
INCLUSIONS:  #2.  Replacement of wet roof insulation by any leakage and/or failure of the roof membrane assembly.
INCLUSIONS: #3.  Repair of seam failures in membrane system.
INCLUSIONS: #5.  Roof damage through use of materials after original installation not furnished or authorized by Manufacturer.

Comments:
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Firestone Building Product 525 Congressional Blvd. Built-up Capitol Roofing Services No
David Hale Carmel, IN 46032-5607 Cold Process Redd Roofing Company See 
dgdick@firestonebp.com Modified Bitumen Superior Roofing Company Below

*EPDM-Since 1982
David Hale Ph:(801)277-3640 *TPO-Since 1998
Owner, Hale and Associates Fax:(801)227-3645 *PVC-Since 1986
dhale@earthlink.net *Year of first commercial

use within the USA
Tom McNamee Ph:(801)942-8636 according to the NRCA
Sales Representative Fax:(801)277-3645 low slope roofing manual.
tmcnamee@worldnet.att.net

Emil Padgett Ph:(800)428-4511
Senior Field Technical Rep. Ext. 3828
egpadgett@firstonebp.com Fax:(317)575-7031

Firestone Building Product
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Firestone is not willing to sign the DFCM Warranty Forms.  They have the following issues with these documents.
Bituminous Roofing:
a.  Pg. 2 language says that Firestone "will maintain said roof in water tight condition free from leaks arising from such causes."  Firestone as a manufacture, is not

ssible to promise that the roof will be free from leaks.  Our promise is to repair leaks covered by the
warranty.
b.  Pg. 2 language in Inclusions #1 appears to be contradictory (or at least confusing) in that under inclusions, metal incorporated into the roof system is not covered
c. Pg. 2 language "and such damage as may result from application of these materials" implies that the manufacturer is responsible for consequential damages.
Under Exclusions #3, damage to the building and contents are excluded.  Therefore, what is the intent of this language?
d. Pg. 3 language in inspection and repair, #3 is acceptable provided that the phrase: "provided such repairs do not further damage the roofing system" is included. 
This is to prevent the Owner from using incompatible materials and then expecting the manufacturer to repair the larger area.
within the scope of the guaranty.  It is assumed this means repair of leaks, which should have been
reported to the manufacturer absent any inspection.
2.  Single Ply Roofing
a. Where the language is the same, the same issues apply as were identified on the Bituminous Guaranty.
b.  Pg. 2 language that the manufacturer "has determined that the required quantities of roofing materials have been used" is unclear.
c. Pg. 2 language that "roofing materials have been applied in conformance with the contract documents" should be changed to read "in conformance with the 
manufacturer's requirements.
d. Pg. 2 language under Inclusions #2 clearly requires replacement of damaged materials.  It does not say that this pertains to leaks covered by the warranty; it says
any leakage or failure of the roof membrane assembly.  This could be construed to mean that even if the owner damages the membrane, the manufacturer is still 
responsible for the removal and replacement of damaged insulation and other materials.  This needs to be clarified and if replacement is the intent, the cost of the 
warranty will be greater than Firestone's normal warranty changes.

Comments:

Firestone Building Products Continue 
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Johns Manville 10100 W. Ute Ave. Built-up All Seasons Roofing Yes Chris Booth
Diet Karle Littleton, CO 80127 Cold Process American Roofing Company Sales Representative
karled@jm.com Ph:(303)978-2435 Modified Bitumen Black Diamond Roofing Ph:(801)550-6886

Fax:(303)978-3439 *PVC-Since 1986 Bob Harvey Roofing Fax:(801)497-9758
*EPDM-Since 1979 Capitol Roofing Service boothc@jm.com
*TPO-Since 1999 Conwest, Inc.
*Year of first commercial Kendrick Brothers Roofing Richard Ramirez
use within the USA Layton Roofing Company Technical Representative
according to the NRCA Mountain West Waterproofing Ph:(303)289-2546
low slope roofing manual. Nielco Inc. Fax:(303)289-2546

Oakley Roofing ramirezr@jm.com
Pitt Roofing & Construction
Redd Roofing & Construction
Red Rock Roofing, Inc.
Ron Case Roofing
Superior Roofing & Sheet Met.
Tolley Hughes Inc.
Utah Tile & Roofing Inc.
Wesley Green Roofing Inc.

Comments:

Johns Manville
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Tremco 3735 Green Road Built-up American Roofing Yes Cindy Lester
James A. Rohbock Beachwod, OH 44122 Cold Process Redd Roofing Ph:(800)852-6013
Regional Manager 2879 E. 9800 S. Modified Bitumen Dave Atkinson Roofing
jrohbock@earthlink.net Sandy, UT 84092 *TPA-No Information Nielco

Ph:(800)852-6013 *PIB-Since 1977 Capitol Roofing
Fax:(801)944-8979 *CSPE-Since 1981 UTR

*Year of first commercial
Jim Rohbock 2879 E. 9800 S. use within the USA
Senior Field Represent. Sandy, UT 84092 according to the NRCA
jrohbock@earthlink.net Ph:(801)942-4243 low slope roofing manual.

Fax:(801)944-8979
Cell:(801)870-0415

Russ Morrow 4899 W. Barton Park Dr.
Tech Assistant West Jordan, UT 84084

Ph:(801)963-5588
Fax:(801)849-0805
Cell:(801)870-0416

Comments:

Tremco

russell.morrow@worldnet.att.net
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Burke Industries 2250 S. 10th St. *PVC-No Information Kimbell Roofing Yes S. Roads Burkeline Roofing
Stephen Roades San Jose, CA 95112 *TPO-No Information Waterproof Roofing LLC 2250 S. 10th St.
Vice President Ph:(800)669-7010 Ex.406 *CSPE-No Information JTS Roofing Inc. San Jose CA, 95112
sroades@burkeind.com Fax:(408)280-0938 *Year of first commercial Capitol Industries Inc. Ph:(800)669-7010 Ext. 406

use within the USA Layton Roofing
according to the NRCA All Weather Waterproofing
low slope roofing manual.

Burke Industries
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Contact Information Address Products/ Approved Contractors Warranty Warranty Contact
Name, Title, Email Phone & Fax Numbers Manufactured Since Yes/No Name, Address & Phone

Steve Ruth 525 Morley Drive *PVC-Since 1978 A&E Roofing Yes Call Duro-Last, Ask for
Vice President of Sales Saginaw, MI 48601 Broken Arrow Inc. Warranty Department.
www.duro-last.com Ph:(800)248-0280 C&C Improvement Ph:(800)248-0280

Fax:(800)432-9331 C&J Roofing Company
Colonial Roofing Service

Tim Hart 111 N. Valley Dr. Elenbaas, Dennis
General Manager Grants Pass, OR 97526 H&S Superior Roofing

Ph:(800)356-6646 Harvey, Bob Roofing
Howard & Rees

Dennis Elenbaas PO Box 687 Ivie Construction
Manufacture Representative Eden, UT 84310 Kimball Roofing LLC

Ph:(801)745-4520 Layton Roofing Co.
Northern Exposure Constr.

Steve Gazaway PO Box 78 Phillips, Scoot Enterprise 
Quality Assurance Specialist Lehi, UT 84043 Phoenix Roofs

Ph:(801)768-4528 Pitt Roofing & Construction
Preferred Roofing
Prestige Roofing Inc.
Remkes Bldg. & Remodeling
Southam & Associates
Vinyl Door
W.E. Corporation
Warburton's Inc.
Bob Harvey Roofing

Duro-Last Roofing Inc.
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